s the first woman mayor of Tyler, Barbara Bass says she will be successful if she opens
the door for other women and minorities to serve in government and the community.
Her lists of “firsts” in Tyler are impressive. After graduating with a bachelor’s degree

in business administration from A&M-Commerce in 1977, she was hired as the first
woman CPA in a local accounting firm. Today she is one of two women among six

partners in Gollob, Morgan, Peddy & Co, and has helped the firm grow from eight

to 60 employees.

In her community work, Bass was the first woman chairman of the Tyler Area Chamber

of Commerce, and has served as president of the Tyler Executive Women’s Network and
the Zonta Club of Tyler. She has been honored by the U.S. Small Business Administration,
and was named Dallas/Fort Worth District’'s 2004 Women in Business Champion of the
Year and the City of Tyler Woman of the Year in 1991.

The daughter of a Pentecostal minister, Bass feels a responsibility to give back to the
community. “I believe a Christian is not saved by works rather works are a response of our
faith,” said the mayor, a member of Pollard United Methodist Church. Elected mayor in the
May 10 city election, Bass will serve a two-year term. Tyler has a council/manager form of

government with the mayor and council serving in volunteer positions.

Having reached the 100,000-population mark, the Tyler area is attracting new

businesses. “The economy has held up well. Tyler is a good place to live and work.”

Of being mayor, she says, “It's even more fun than | imagined. It's a blast.” With the growth
in Tyler, the city has initiated a strategic plan called Tyler 21, which will give the community

focus and direction for the next 20 years. “It's just a great time to be a part of the community,
Bass said with a smile of confidence and focus.

A believer in education, Bass has served as an instructor with the Tyler Junior College Small
Business Development Center Business Management Certification Program. Bass gives credit
to the A&M-Commerce faculty and staff members for helping her when she was a commuting

student from the East Texas region. “The education | got is the foundation of everything |
accomplished. Without education, doors do not open and you are unable to take

advantage of the many business opportunities in the world.”










(Coral d ime “Tincg” Miller

One woman’'s quest to give every child a chance to learn.

Geraldine “Tincy” Miller defines tenacity.

* As chair of the State Board of Education,

a leader in Highland Park and an active
supporter of the arts, she never quits-always
giving her best. Before all else, however,
Tincy Miller is a mother. A mother whose

quest to find answers for her son,

has driven her to
provide every child in
Texas with a chance to learn.

hley Johnson, Photography by Paul Bryan
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incy’s journey began when her son, Vance Jr., started having

problems in the classroom, and at home. Leaving no stone

unturned, she spent years searching for solutions. What
Tincy didn’t know, however, was that her son’s rebellion masked

an inner struggle to learn.

After enrolling in a dyslexia program at Scottish Rite Hospital for
Children, Tincy began working alongside doctors, teaching children
to read, write and spell phonetically. When Tincy shared her son’s
experiences, her colleagues identified the invisible disability plaguing

her son as dysgraphia, a form of dyslexia.

“Here I was working with dyslexic kids, and my own son was
suffering with it without my knowledge,” she said. “I just couldn’t

see the forest for the trees.”

The diagnosis brought freedom that stirred both mother and son to
pursue higher education. Vance Jr., went on to Southern Methodist
University, eventually working with his father at Miller Companies,
Inc. Tincy, however, followed her newly found passion for dyslexia

to Texas A&M University-Commerce.

“I saw the lack of sympathy for students with dyslexia, and I
wanted to learn ways to keep these students from falling through

the cracks,” she said.

As the working mother of four children, Tincy’s fear of failure almost

kept her from pursuing her degree. Thanks to the support of her sister
and Dr. Bob Wyndham, an A&M-Commerce professor she knew from
SMU, Tincy succeeded in her studies. She graduated in 1982 with

a master’s degree in reading, a degree Dr. Wyndham created

uniquely for her.

“Now I know you’re never too old to get your degree,” she said.

“It’s important to be a lifelong learner, and live without regrets.”

With her degree in hand, Tincy set her sights on a new challenge,
joining the newly reformed State Board of Education. “I saw that
administrators were raising the bar of expectations, but they were
not providing a safety net for those with dyslexia who otherwise
would fall through the cracks,” she said.

“NOW I l(IlOW you are never tOO 01& {’.0

gel your (legree...h,s important to be a

li{elong 1earner, ancl live WHILOU{ regre'ts.

Tincy knew that as a part of the Board of
Education she could make a difference in the
lives of children like her son, providing them

opportunities to succeed.

In 1984, Tincy achieved her goal. Under

the major public education reform, a newly
formed board was created, and Tincy was
appointed by Governor Mark White to serve
four years. A Republican in a Democrat’s
arena, she defied party lines, and spoke

from a mother’s heart.

Tincy has served as an elected member and
chaired several sub-committees since 1989,
when the State Board of Education transi-
tioned to an elected board. In 2003, Governor
Rick Perry appointed Tincy to serve as Chair of
the board, and reappointed her for the 2005-
2007 term. Tincy’s passion met with opportu-
nity in January 1995 when three dyslexia bills

crossed her desk.

“I knew then that God put me here for a
purpose,” she said. “He opened doors and
windows for me to go through so I could
continue my pursuit for dyslexia funding

and education.”

Five months later, two of the bills

passed making it mandatory for schools to
identify and work with dyslexic students.
Unbeknownst to Tincy, however, the real fight

for dyslexia education was just beginning.

As calls poured in from parents across

Texas, Tincy learned that while the

dyslexia laws had been passed, rules were not
in place to enforce them. Not one to

shy away from conflict, Tincy took her

mission to the community.

“Never underestimate the power of a grass-
roots movement,” she said. “We got word out
about the situation without today’s technology,

without email, cell phones and the Internet.”



The effort resulted in a standing-room only
public forum where more than 800 people
came to show their support in what would be
an emotional but victorious evening. Through
tears, a principal admitted for the first time
that she had dyslexia. A mother told the story
of her son who committed suicide because of
issues associated with his dyslexia. A superin-
tendent admitted that while he didn’t know
much about dyslexia, he had seen a marked
change in students’ demeanor and attitude
about learning after their dyslexia

was identified.

Overwhelmingly, the rules governing dyslexia
education passed. Recognizing her work was
far from over, Tincy set out to ensure that
information on the symptoms, laws and rules
surrounding dyslexia was readily available to

parents, teachers and administrators.

“Before dyslexia is identified, it appears as
laziness. Teachers and administrators blame
a problem at home, or say it’s the parents’
fault,” she said. “It’s important for parents,
teachers and administrators to understand
that dyslexia is not just a classroom struggle;
it is a daily struggle that permeates every

aspect of a person’s life.”

Tincy’s next challenge was educating teachers
about the importance of phonics-based
learning when teaching students to read,
write and spell. After a year of putting their
new lessons to use in the classroom, teachers
were amazed by the results. The phonics-
based learning program worked, and it

worked for every student.

“All children can learn. The key is teaching
them in the way they learn,” she said.

Dyslexia education reached new levels in
1997. With the help of Governor George W.
Bush’s No Child Left Behind program,

“All children can learn. The lceg is feaclling

{Lem in flle way {lleg Iearn”

every child was tested for potential reading difficulties.
By 2003, Texas achieved a 98 percent pass rate for third

graders in reading. Tincy’s dream was coming true.

Tragically, after overcoming so much, her son passed away in
an automobile accident at age 37. With God'’s strength, and
the support of her family, Tincy has rededicated her life to

her cause, pouring herself into her work.

“My father taught me that everything can be taken from
you in an instant, but no one can take away your education,

and with an education you can accomplish anything.”

If Tincy's tenacious track record in education is any indication,
her dream of reaching students like her son won’t

fade with time.

“Every child deserves a chance to learn,” she said.

“I will never ever, ever give up fighting to give them one.”
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A&M-Commerce is rooted in what makes American universities
great-access, opportunity and excellence,” Jones said. “Everyone can
benefit from what we have to offer; therefore everyone should

have access to it as we put increased emphasis on diversity,

technology and globalization.
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For Dr. Dan Jones

transforming lives through education is not just a catch
We have a gift phrase or lofty goal; it means putting passion into action.

“We have a gift to give to others, the gift of education,
to give to others, and that gift can change the course of history,” Jones said.

. . As the new president of Texas A&M University Commerce,
the gift of education, _
Jones hopes to be remembered as one who recognized the marvelous
potential of A&M Commerce, and transformed it into the jewel of

and that gift can Northeast Texas through relationships and consensus building.

“Serving as the university president is one of the highest forms of service,”
change the course o o . '
Jones said. “Leading is about helping other people reach their goals by

putting your own ambitions, vision and aspirations aside. It’s about working

of history. with others to form a vision of who we can be and where we can go.”

Jones has already gone a long way toward forming that vision of the
university’s future, having already met with the Commerce Chamber,

deans, freshman success classes, and new students in Whitley Hall.

“I want to meet with as many people as I can. Deans, students,

community members and our elected officials,” Jones said. “I want
to know what they think is important, what they envision as the
future of the university, and determine how we need to work

together to evolve and adapt to meet those goals.”

Jones will then put those opinions to action as he prepares for
January’s legislative session in Austin, where he will focus on funding
for a college readiness academy, a construction engineering program,

building renovations for James G. Gee Library and other classrooms,
and the creating the Rayburn College for transfer students.

% \ “Dr. McFarland and the vice presidents have done an outstanding

kg job identifying priorities and what needs to be addressed,” Jones

}F said. “I look forward to working with the Texas A&M University

'- 4 System to set our legislative agenda, and accomplish great things

for the university.”

While Jones is busy finding his way around campus,
his wife and 10 year old daughter are quickly finding their

place in Commerce schools and the community. Jones’ wife

f s -
i_ Jalinna looks forward to getting involved in the community,
. and daughter Aislinn attends A.C. Williams Elementary.
Y Jones’ 25 year old daughter Allyson lives in Alaska,

but looks forward to visiting her family’s new home.



“Commerce has maintained a sense of its rural heritage, and bespeaks an earlier

time with its brick-lined Main Street and hospitable people,” Jones said.

“My family is excited to write this new chapter of our lives here.”

“Commerce has maintained a sense of its rural heritage,
and bespeaks an earlier time with its brick-lined Main
Street and hospitable people,” Jones said. “My family
is excited to write this new chapter of our lives here.”
Topping Jones’ list of father-daughter priorities is
finding a local fishing hole.

“Aislinn and I really enjoy going fishing together,
although she usually catches more fish with her
pink Barbie fishing pole than I do.”

Jones and his wife define teamwork. While Jalinna
considers Jones to be the calm in a storm, Jones credits
her with much of his success, always standing by him,

supporting him in all he does.

Jones also credits his father for inspiring him to

achieve great things. After serving in World War II,
Jones’ father used his GI bill to attend school and
became the first member of his family to graduate from
college. “My dad worked hard to build a new life for his
family through education,” Jones said. “He set a good
example for my brother and me, and I like to think he
would be proud of what I've accomplished.”

Once settled, Jones hopes to bring higher education

to more first-generation college students like his father.
“A&M-Commerce is rooted in what makes American
universities great-access, opportunity and excellence,”
Jones said. “Everyone can benefit from what we have
to offer; therefore everyone should have access to it

as we put increased emphasis on diversity,

technology and globalization.”

“Our vision and mission as a university has been
evolving for more than a century,” he said. “The nature
of the population we serve is changing, and we need to

extend our mission accordingly.”

In an effort to move the university forward, Jones looks
forward to working with the A&M-Commerce family to
celebrate current areas of excellence and identify future

opportunities for achievement.

“As the 11th president, I stand on the accomplishments
of greats,” Jones said. “Dr. McFarland left a marvelous
bequest for me. He transformed this campus into a
thing of beauty that excites the imagination. I hope

to continue in that tradition and bring this university

to the next level of achievement.” <
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Just outside of Dallas lies Collin County, one of the fastest growing counties in the nation
with an estimated 65 people a day being added to its population. For Collin County Com-
missioner Joe Jaynes, serving one of America’s fastest-growing counties starts with
old-fashioned customer service and a cup of coffee.

In order to combat the county’s growing pains, he travels to more than 16 towns a day,
often driving more than 100 miles of county road to get a better understanding of
citizens’ needs. Whenever possible, Jaynes begins his day at a local coffee shop, sharing
a cup of coffee with the people he represents. “Some days, just listening to someone’s
concern about a pot hole can make a world of difference,” he said. “I'm not the one
fixing it or filling it in, but just the act of listening plays such a big role for people.”

Mitigating key issues like mass transit, air quality and the preservation of open spaces is
no easy task. With an open mind and a listening ear, however, Jaynes is successfully
shaping the rural landscape of Collin County into a vibrant urban center. “It's the little
things like returning phone calls, following through on your commitments and shooting
straight with people that make the difference,” he said.

Growing up in the 1960s, Jaynes developed an intense curiosity of politics and how they
shape the nation. As the 1968 election, Watergate and other major political events
unfolded, Jaynes' interest in politics deepened, eventually leading him to pursue his own
political ambitions.

Jaynes’ political career began at A&M-Commerce where he earned both a bachelor’s
and master’s degree in history, and was a member of faculty senate. While completing
his master’s degree, Jaynes had the opportunity to participate first hand in the political
process as a volunteer for the 1984 Reagan-Bush campaign. As the driver for
campaign finance director, Jaynes witnessed firsthand how politics works at the grass-
roots level. That experience combined with the support of his professors opened
door to more than 12 years of service in Collin County. “My professors taught me
much about professionalism, taking the time to listen and how to think critically about
the issues,” he said. It's those values that guide Jaynes each day, as he works hard
make sure his constituents feel informed, heard and valued.

“Citizens should never feel like all of your decisions are made in some secret back
room,” he said. “Their opinions and recommendations matter, whether they are for
or against an issue. It's that feedback that helps me make informed decisions for the
county.” While Jaynes is proud of his accomplishments including the expansion of
more than 100 major thoroughfares, the creation of $20 million in parks programs
and freezing taxes for senor citizens, he eagerly looks to the future for

new ways to serve.

“A true leader does their best to represent their community whether it's an election
year or not,” he said. “I'm proud to serve the citizens of Collin County, and | hope to
honor them with quality service well into the future.” ¢
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Throughout

TEXAS

there are children who need mentors, high school dropouts
seeking second chances and single parents longing for
support. Thankfully, Texas is also home to men like Dr. Lew
Blackburn, a man striving to empower students and make
a difference in his community.

Blackburn got his start in education at Texas A&M
University-Commerce in the music education program.
After graduating in 1978 with a bachelor’s degree, Black-
burn moved his way up the ranks of education, to a
position as Dallas ISD Trustee and vice president of
business services of Texans Can!, a charter school for high
school students seeking an alternative to the

traditional classroom.

As a doctoral student at University of Texas-Austin, Black-
burn had the opportunity to mentor a fourth grade boy at a

local elementary school. Blackburn’s weekly investment of
time and listening paid unexpected dividends when the
boy invited him to his class after their last meeting to
present him with a large, hand-drawn thank you card.

“I thought | was helping him, but he taught me just as
much about the importance and impact of mentoring
others,” Blackburn said. Blackburn cites his childhood
pastor’s passion for youth for inspiring his own desire to
serve. “My pastor was the ideal servant leader,” Blackburn
said. “It wasn’t about him, it was about others. He encour-
aged us to get good grades, attend Sunday school and
choir practice so we could go places and do great things.”

Blackburn now takes that approach with Dallas churches,
encouraging pastors to get more involved with their youth
by holding back-to-school rallies and student-led TAKS
testing prayer and praise sessions. “Kids perform better in
school when they have someone mentoring and guiding
them,” he said. “Parents don’t always have the resources
or the time. That opens the door for the church to step in
and reach out to kids by helping them with homework and
caring about them on every level.”

As a Dallas ISD Trustee, Blackburn takes his role as a
tackling
challenges like under-performing schools and dropout

decision maker and leader very seriously,
rates head on. “One thousand students dropped out in
each of the last two years,” he said. “That number is just
too high. We need to find out why these kids are dropping
out, and get the best principals, counselors and teachers in

the classroom to reach them.”

Blackburn’s passion for students extends to his position as
the vice president of business services of Texans Can! “We
serve students who are pregnant, have a family to support
or have other family issues that make traditional schooling
impossible,” Blackburn said. “Texans Can! removes the
barriers to education so students can focus on graduating
instead of surviving.”

While bridging the gap between students’ seemingly
insurmountable challenges and graduation is a hefty task,
Blackburn is up to challenge. “We give students opportuni-
ties they didn't know existed, and reveal potential they
didn't know they had,” he said. At the end of the day,
Blackburn recognizes that he is only one man, and can
only reach so many students. “I encourage others to reach
out and mentor or tutor kids in their community,” he said.
“You don't have to have all the answers. A little life experi-
ence is enough to make a world of difference.” <
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