MyLeo Frequently Asked Questions (FAQ)
How do I check my Admission Status?

Once your application has been received and processed, you will be entered into the system and an email or postal mail will be sent giving you your username and password.  To check your Graduate or undergraduate application status, you can logon to the MyLeo portal (instructions below) and click the appropriate link. Please be sure to use the Registration, Records, Grades and Graduate Application status link for Graduate application status and the Check Undergraduate Admissions Status link if you are not a graduate student.

How do I logon to MyLeo?  

You can logon to the MyLeo portal from the TAMU-Commerce home page (http://web.tamu-commerce.edu/) and clicking on the Spirit logo or the myleo link below the logo. 
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Click on the MyLeo link. You will be taken to the MyLeo portal. You may also go directly to the MyLeo Portal page at https://leo.tamu-commerce.edu/login.aspx.  
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Login:

Username (CAID):
Password (PIN):





The CWID is your student number.  If you do not know your CWID, you can use your Social Security Number and, once logged in, your CWID/Student ID number will be displayed.  Your MyLeo password must be exactly 6 digits long—that is, it can only be numbers and must be exactly 6 numbers long.  Your initial password will generally be set to your birthdate in MMDDYY format.  Single-digit months and years require an initial zero.  For example, if you were born March 6th of 2007, your PIN/password could be 030607.
Enter your username and password and click logon.
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Click logon

[Note:  If this is your initial logon, you will need to read and accept the agreement.  Agreement requires you to check TWO boxes.]
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Welcome, Sandra Lynn Stewart A&M-Commerce Events

» 45 messages in LeoMail for sstewat7@leo.tamu-commerce.edy 1 Day | 7 Days | 30 days | 180 days
« To keep your personal information secure, update your password Sat, Oct 25, 2008 Association of Computing Machinery

(ACM) Haloween Gaming Party - Association of
Party All students, Faculty, and Staff and friends are
» Check Admissions Application Status imvited. Saturday, Oct 25th 2008 Founder's Lounge, MSC.
3pm till 1am Gamers, join us for the largest gaming even

Records. Grades - Registration open for Winter and Spring 2009 an campus. Bring your PC, Xbox 350, Playstation3, or Wil

« Financial Ald We will have Snacks, Drinks, Give a ways and prizes. Test
. your skill in toumarments, of just have a blast n open
Burchase Textbooks Online play. Mest lots of new fiisnds and fellow gamers at this
« Buy Parking Permits excting event. No games, No Problen! Just come up and
. hang out. This is the one you can' afford to miss! Where
Drop a class your scariest Halloween costume, or just bring your game
« View ang Pint an Enoliment Certfcate facel - Phili Wells Vice President of ACM "Association 3

for Computing Machinery” Texas ARM-Cammerce Chapter
LeoPay More on the web,

o Check your balance or make payments toward your balance Sat, 0ct 25, 2008 Smith Hall and Breakout

nent Presents: The Haunted House of

Srmith Hall and Breakout Entertainment

o Authorize others (parents. employers, eic) to view your bill and make | |Presents: The Haunted House of Horrorl Date: Wednesday

payments October 29 and Thursday October 30, 2008 Time: 8:00pm-
10:00pm Place: The 3rd Floor of Srith Hall The most

Frightening Haunted house is back! Ghosts, Ghouls, and

Goblins, oh rmy! Admission is Free with a Texas A&M

University-Commerce ID.
eCollege

Sat, Oct 25, 2008 Hot Dog Spirit Rally - Hot Dag Spirt
« GotoClass Rally Wednesday, October 29, 2008 East Lawn 1200
« View the Technical Requirements for taking an eCollege Course Noon Kick-Off Homecoming activities with us at the Hot
Dog Spitt Rally on October 29th at 12 Noon on the East
Lawn, MSC Hear from our Athletic Coaches, cheer on the
Homecoming Court nominees and get pumped up with our
fabulous Cheerleaders. This year we have a Hot
Dog/Potato Bar with all the trimrmings!! Fix it YOUR way
with chill, cheese, onions and hot peppers. Refreshments
served at 12:00 Nooon Do you have the mast spirited
arganization on campus?? Show us...and we have CASH
prizes. Demonstrate your LION SPIRIT by making
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« Enroll in a payment plan so you can pay your balance in installments

o Enter your bank account information o refunds can be deposited
electronically

« How to Access an Online Course





From this page you will be able to access MyLeo, LeoPay, eCollege, and your Leo-Mail.  NOTE:  You may not see all the options shown here.  You will also be able to read current announcements and will see a variety of links that will allow you to perform certain popular tasks.   Please note that the links change from time to time so the presence of a link today does not guarantee its presence tomorrow.
If you click the MyLeo link, you will be taken to the MyLeo main menu, which allows access to other MyLeo services and the site menu items.
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Where to I go to get my Leo-Mail? 

In order to access your Leo-Mail, you must first logon to the MyLeo portal as detailed above.
Can I use my iPhone, Blackberry, or other smart phone to access my Leo-Mail?

No.  You must logon to the MyLeo portal I order to access your Leo-Mail.  This is by design.
What is my CWID?  How can I find it?

Your CWID (Campus Wide ID) is your student number.  It is the number printed on your TAMU-Commerce ID card.   If you do not know your CWID but do know your social security number, just logon to MyLeo using your social security number and you will receive a message telling you your CWID.
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What is the MyLeo password?

Your MyLeo password must be exactly 6 digits long and may only be numeric.  If you cannot remember your password, you can call Technology Services at 903-468-6000 or email HelpDesk@tamu-commerce.edu and have it reset to the standard initial configuration.  Once you have successfully logged into the MyLeo portal, you can change your password via the Update Your Password link in the welcome area:
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My password won't work to logon to MyLeo.  Why not?

Chances are one of the following is true:

1. You have changed your password to a value that is not exactly 6 digits long.  Try using the first 6 digits, the final 6 digits, or using your 6 digit date of birth (please see above).
2. You may be mis-remembering your Password.  
3. Your password may need to be reset.
4. (Very Rarely) There may be a problem with your account or our system.

I can't remember my MyLeo password/PIN.  How can I access MyLeo or my Leo-Mail?
Technology Services can reset your MyLeo password to the initial configuration.  Call 903-468-6000 or email HelpDesk@tamu-commerce.edu
I can logon successfully to the MyLeo portal but I get an error message when I try to logon to my Leo-Mail.  Why is this?

The most common cause is a password mismatch between your MyLeo portal ID and your email ID.  The MyLeo portal is similar to the door to a Mall, which allows you access to stores that may have their own door locks.  When things are working properly (when none of the stores are closed), you should not be asked for another “key” (password) to access other modules.  While you cannot change your Leo-Mail password directly, changing your MyLeo password changes your Leo-Mail Password.  Technology Services (903-468-6000 or HelpDesk@tamu-commerce.edu) can reset your MyLeo password to the standard initial configuration, which will synchronize the passwords.
I’m getting an error message saying my account is locked until a certain time.  Why is this?

This normally happens when your password is entered incorrectly too many times.  Normally the last password you entered prior to receiving this message is the correct one. For security reasons, our system is set to lock accounts for a period of 30 minutes, which reduces the chances of unauthorized access by guessing without seriously hampering those making legitimate mistakes.
All of a sudden I can't forward or reply to messages in my Leo Webmail.  What happened?

There are several causes and a full description of the behavior is necessary to determine which of these is affecting you.  

You click the reply or forward button and nothing happens.  This is usually caused by a pop-up blocker.  The XP pop-up blocker in Internet Explorer, the pop-up blocker in Firefox, or another type of pop-up blocker (Google Toolbar, for example) is blocking the program from creating the required pop-up.  You must allow http://leo.tamu-commerce.edu to create a pop-up.  
You click the reply or forward button and a window comes up but the area where you would type is grayed out and/or has a red x.  This is an incompatibility issue between the way the email program and the browser handle the edit area.  There are two possible solutions, both involving changing to plain text.  One will likely work for you.  
1. Download and install an older version of Firefox (2.x) or a computer with Internet Explorer 6 (not 7).  Logon to MyLeo and then Leo-Mail and create a new message.  Look for an area that says “ABC Plaintext Window” or something similar (picture below-Figure 1).  Click on that to change the display to “ABC Styletext Window” (picture below—Figure 2).  For best results, test the functionality by sending the message (after you type it) to yourself or someone else.
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Figure 1
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Figure 2
2. Technology Services can logon as you and perform this task if you call us and give us permission (and logon information).
